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ABSTRACT

Western Haman Relations and Thaj Bureaucracy

The objeciive of this article is to discuss the possible adaptation of western.
especially American human relations both in method and degree in the Thai bureaucracy
in order to solve its administrative problems. The emphasis 18 on its utilization in the
organization. Some finding from a research project on the morale of a group of Thai

officials are presented in the analysis.

Though the author has found various obstacles in the present social environment
and situation, and the limitation in the knowledge, skill and interest in human relations
and administralion on the part of Thai administrator in gencral, he recommcnds some
points concerning the adminisirative Imarovemsnt by applying some western concepts of
the Custodial Theory and the Supportive Tneory of Organizational Behavior fo the Thai
administration. His reasoning is based on such cxisting favorahle factors as the increase
of well-trained personnel and studenis of administration, some specific social values of the
Thais which would bz helpful to the team building, and also the increase in number of
top executives who possess modern concept and new ideas. Another factor worth mentioning

has heen the continuing effort of the present Government to improve the adminisirative

system and to promotc personnel development.




