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Country-of-Origin Effects on Product Evaluation and Decision Process:
An Integrative Framework ... sresnasenen vrerbestestrssnsansanis 177

Somnuk Chandarapratin

The effects of country of origin on the consumer’s product evaluation and
decision process has received substantial scholarly treatment in international
marketing litcrature. Most existing research in this area has been fragmentary.
Additionally, therc has generally been a lack of conccptual frameworks guiding
research efforts to incrcase the understanding of the cognitive interrelationships
among variables involved in the process. This paper develops an integrative analytical
framework that focuses on three kecy cognitive processes of the country-of-origin
effect — information processing perspective (cognitive elaboration), cognitive

mediation process, and cue utilization process.

Privatization: A New Trend and a Revolution in Public Administration ........ 195

Voradej Chandarasorn

The author focuses his presentation on privatization as a rcvelution and an
cmerging trend in public administration in Thailand and describes the many forms

of privatization that have been implemented.

Electricity Tariffs in Thailand: Structure, Objectives and Impact on
System Load ....... vetereeesisarsasnn e nnn st aasraaees vesvaserressteeatsssbeeshe e n s st aa s anes 205
Thirapong Vikitset

This paper cxamines the objectives behind the design of the 1987 power
tariff in Thailand. In addition, the observable impacts of the tariff on the system load

are assessed. The objectives in power tariff design may be classitied into economic
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abjective, financial objective, and sociopelitical objective. The economic objective
focuses on economic efficiency. The financial objective requires the internal rate
of return of the power sector to be at lcast 8 percent on revalued assets of the power
sector. The sociopolitical objective, which is rather abstract, requires  the tariff to be
sociopolitically acceptable within the following guidelines: 1. The tariff rate is to be
uniform throughout the Kingdom. 2. The tariff rate for small consumers must not be
“too high”. 3. Large consumers must be able to lower their power bills through
improvements in their load (actors. 4. The taritt rate for small businesses must be greater
than the residential tarif{l rate. 5. The industrial Lariff rate must be lower than the business
tariff rate. Marginal cost pricing is the methodology employed to achieve the economic
oObjective. When the pre-1947 tarill is compared with the marginal cost tariff,
the demand charges are much lower than their corresponding marginal costs, while
the energy charges are much higher than their corresponding marginal costs.
The marginal cost tariff is found to be consistent with the financial objective
since it yields an internal rate of return in excess of the minimum requirement.
However, the marginal cost tariff is found to be sociopolitically unacceptable since
there are large increases in all consumers’ power hills, even at 100 percent load factor.
The marginal cost tariff is adjusted downward such that the power sector can carn
an & percent internal rate of retum. A two part tariff is applied to the large consumers
whercas a one part tariff is applied to the small consumers. The highlights of the final
tariff’ structure may be summarized as: 1.The residential tariff rate and other small
consumers’ rates remain al their pre—1987 level. 2. The small business tarilf rate is higher
than its pre 1987 rate. Demand charges for large consumers arc scaled down from their
marginal costs while energy charges are set equal to their marginal costs. 4.
Demand charges are uniform for all voltage levels for large consumers. The 1987
tariff structurc results in several cross subsidies among poewer consumers. Power
consumers in the MEA areas subsidize power consumers in the PEA areas. Large
consumers subsidize small conswmers. Finully the high voltage consumers subsidize
the small voliage consumers. The largest changes in the tariff occur in industrial and

business groups who are the largest powcr consumers. The 1987 tarifl causes increases



in the power bills of about 3 percent of the power customers. The affected groups
are the small business and small industrial consumers with low load factors. Timc of use
tariff was implemented in 1990 for the large industrial group. The tarilf was not
observed to significantly affect the system load curve since the time of use tarift
applies only to a small group of consumers. It is anticipated that the time of use tariff

will be applied to other consumer groups.

Cross-cultural Inquiries and the Process of Globalization .................. 227

Nopamas Dhiravegin

Cross—cultural inquiries today must catch up with needs and demands of' a globalizing
world. The traditional debates on the concepts and approaches seem to be obsolete, if not
dysfunctional. The holistic approach to cultural studies is more demanding, when one needs
10 deal with the horizontal and the vertical aspects of cultures. The issuc is even more difficult
when interactions and dynamics are taken into consideration. The concept of cultural synthesis
has been my own creation, taking inlo consideration the objective and subjective aspects

relating to cultural adaptation and resistance.

The Supercomputer and Supercomputing........ veterressrnneamreaenatasstassnns e 239
Wittaya Watcharawittayakul

The supercomputer is the fastest computer existing at a particular point in time,
whereas supercomputing characterizes applications requiring the power of supercomputers.
This paper cxplains the history of supercomputers and their architectures. During the last
five decades, performance of supercomputers has improved more than a trillion times.
This improvement results from both better technology and better architectural design.
Presently, supercomputers can be categorized into vector supercomputers and
massively parallel supercomputcrs. The characteristics of both are described. Examples
are also provided. Considering supercomputing, applications that are the grand
challengers are outlined. These applications range from simulations of natural

phenomena at the sub-atomic level to the evolution of the universe. Numerical techniques
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that have been invented to handle these simulations are briefly explained. The grand
challengers requirc supercomputers that arc tera-performing; i.e. terabytes of storage,

terabytes of 1/0 bandwidth and teraflops of processor speed.

Provision of Rural Water ReSOUICES ..oeem e eeeeeeeeeeeeeeeeeoeeeeseeeeeeeeeeemssns 261
Phaibul Changrien

Water is an essential element of human survival in every urban or rural
community. Provision of rural water has some characleristics which are diffcrent
from those of urban areas, for which the provision would stress mainly drinking
and industrial purposes. Water sources might be from below ground or surface.
Governmental agencies or other units concerned with water usage have to make their
own profits and manage properly, Drinking water in the form of a public water works
supply is undoubtedly inadequate for rural areas. Efficiency in providing water for
rural areas should be in the provision of small water resources for the community,
for example water tanks, wells and small ponds. The adaptability of the usage of these
rural water resources as regards cconomy, investment, and overall management,

depends on the self-dependence of walter users in rural areas.

Time Management of Thai Civil Servants ........c....ooooueeevmvesrosvermorennnn, 299
T Prachyapruit

The research was a combination of studics of documentary /qualitative and
survey/quantitative nature. The documentary research was based on data drawn from
CD-ROM and Dialogue which searched for the key concept of time management
worldwide. The survey research data were collected via a questionnaire mailed to grade
8-11 elite civil servants comprizing a population of 57, Out of these 89, or approximately
36.48% of the sample, retumed the questionnaire, The questionnaire items on dependent
variables have a reliability of 95.47%, and rclationships between and among variables in
terms of X and tau ¢ values at a significance level of .05 and higher were accepted.

The research findings were as follows: (1) That in terms of the timc spent on
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each item of their time log, the civil servants spent the largest portion of their time on
personal business, whilc spending the least on press conferences, interviews and TV
appearances; (2} That in terms of the time spent on each item of Gulick’s POSDCORB,
the civil servants spent the largest portion of their time on planning while spending
least on reporting; (3) That in tcrms of the time spent on each item of the executive
role as suggested by Mintzberg, the civil servants spent most of their time on
the leadership role and the least on the spokcsman role; (4) That in terms of the time
spent on each item of the executive role as suggested by other academics, the civil
servants spent most of their time on vision for their organization while least on
the policy-routine dichotomy: (5) That in terms of the peak period, the civil servants
were able to work to their {ulicst capacity, every month including August, on Monday.,
and during the period 8.00-12.0¢ a.m.; (&) That among the 48 timec wasters (robbers),
meeting was the most time consuming activity, while colfec—drinking and
cigaretie-smoking were the least time consuming; (7) That among the 22 time
servers, doing the right thing prior to doing the thing right stood out as the most tine
saving activity, while private time used for thinking, daydreaming and resting seemed
to be the least time saving: (8) That among the 11 symptoms of workaholic behavior,
fun in work was the most obvious, while looking foreward to the retirement date
was the least ohvious; (9) That among the 7 symptoms of job burmout behavior,
dissatisfaction with the job was ranked the highest while aloofness scored the lowest; (10)
That the break-even point or 100% efficiency in time management, [or prade §-11
civil servants, was at an average of B 12.05 per minute; and, were the public service
to carn a 12% profit or Lo approach sustainable development, the said average would be
B 13.46 per minute; (11) That the recommendations on time management made by
the civil servants via open-ended questionnaire were invaluable, and can be used as
guidelines for younger generation civil servants; (12) That some socioeconomic
characteristics of the civil servants were found to be related to time management,
workaholic and job burnout behaviors, cspecially age, education, grade, number of
children, and job assignment. In conclusion, the researcher calls for a replication of this

study covering larger samples and on a time series or longitadinal basis.
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