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A New Paradigm for Civil Service Training in Thailand.
From Monopoly to Competition with Market Mechanisms
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Civil servants are considercd 1o be the people who facilitate the national
development and, in some senses, control the destiny of a country. But in Thailand at
present, most civil servants lack effective working skills and thus are limited in helping to
drive the nation in a positive future direction. As a result, Thailand has encountered many
problems in achieving sustainable and desirable devetopment. Thus, finding an effective
way to train high quality civil servants is of primary concern; however, the current training
system is far from adequate as it lacks the dynamism and structure needed to produce high
quality government workers who can propet the country forward. As well, the training
system for government officers lacks sufficient incentive for training units and civil
servants themselves 1o embrace more efficient and effective working methods.

Thus, this paper proposes new alternatives for the development of civil servants in
Thailand by replacing current monopoly practices with allowing for market mechanisms ta be
at work. The main purposc of this paper is to explain how Thailand may be strengthened by
applying the mechanisms of supply and demand to the preocess of training its civil servants.
These mechanisms will improve the quantity, format, characteristics and fees of governmenl
training programs. One advantage of this proposal is that civil servants will have greater
freedom to choose training courses suiled to their interests and work responsibilities. Market
mechanisms will also motivate government training units to compete with each other and to
produce better quality courses. The end result of such a proposal is that the whole system of
training civii servants will gain a sell-perpetuating momentum for continual change and
sustainable sclf-development,
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