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The objective of this study are about opinion of working people in duty and quality of public :
| universities, duty of instructors, quality of graduates and transformation of state universities. A sample of !
| size 2,025 were collected under the stratified random sampling plan. Population in Thailand were ‘
divided into 5 sirata, namely greater Bangkok, North, Northeast, Central & East and South: In each ;

straturn a sample of size 405 were collected as follows : 120 from government and state enterprise sector,

drrrrrr_

120 from private sector, 120 from agricultural sector or labourers , and 45 from community leaders or

——
e o

politicians.

| There were 3 types of opinion expression. First type had 4 levels : 4 = very agree, 3 = agree,

PRl S A o EE o R

. 2 = disagree, 1 = very disagree. The second type needed the answer “yes" or “no™. The third type had 5
levels : 4 = excellent, 3 = very good, 2 = good, 1 = fair and 0 = unacceptable or bad.

In duty and quality of public university, every g-rnups agreed that public university had good
quality at level greater than 3 except in teaching and university services. The suggestion was that public
university should compromise and balance between theory and practice. 1t was not clear tn*ﬁublic: that |

public university had served the need of community.
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About duty and quality of instructors, all were in middle level except the social services which

was rather low. Considering by group reveals that unconcemed or non-university-experience group |
(inexperienced group hereafter), such as leaders of community and labourers, group of low - level of
E education, low income groups (< 5,000 Baht per month} and persons from households without university
* student, were more optimistic about instructors in public universities than others group. For quality of
| graduates of public universitics, more than haif of people agree that the guality was good in almost all

aspect, especially the self development ability. The graduates were not interested in social services issue.

The inexperienced group were alse more optimistic about graduates than the other groups. Graduates |
characteristics were in middie to low level. The one that obtained the lowest scotes were honesty. E
i The last issue studied here was the transformation of public universities. It was found that
i almost half of people had never heard about it, expecially the inexperienced groups. There was higher
E percentage of experienced group than those of the inexperienced perceived that transformation of public
k universities would had better consequences, except the cost. More than 70% people believed that the cost '

of education would be increased.
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