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Invesiment on computer equipment, information system development, and operation cost for
information system utilization is expensive. The refum value to an organization on utilizing such system

can hardly be quantified int term of money. The return of investment on utilizing and the success level

P B el e E o o L A I 2 A B I W L o 1 T Tt

evaluation of the information system are always the problems to the organization.

The research hes studied on the existing concepts of evaluation on information system. The
result of study presents four categories of the evaluation; system output, system usage, system impact and
systern development process. This study recommends the orderly evaluation on these four categories
based. The evaluation may not be performed on alt caiegories as the allowance of time and budget. In

each category, issue summary and key indicators, with the input from Delphi Technique expert, are

E presented. The article shows different issues between the core system and support system. In the end, the

s
[ effort had been spent on studying and testing if the key indicators, from expert opinions, can be utilized

% as the indexes to measure the success of information system. The tests had been done over the test data

§ from sample organization. The result shows the unavailability of some key indicators in the practice.
! Hence, the availability of the indicators must be reconsidered. The possibility of acquiring the additional

[ P F R e L R

| indicators is also discussed.
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