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Impact of Administrative Officials’

Discretion Usage on People:

A Case Study of Discretion Usage of the Engineering Office
in Municipalities in the South of Thailand

WENME t5U L5

Pattana Reonchaidee

a ar ” . < o R v =y
lasimiTedgmmslidgaiiareudmiidisdnasesids

o

pansenuivUszmau: dnwinsdimsldaanidazasdiinnmsdeliunaunaues

U oy o ="

male ngussasd aeil

1. Lﬁ-aﬁﬂmﬁqﬂtymuazqﬂamm'ﬂumﬂﬁ’qaﬁﬁwamﬁﬁwﬁwﬁltlhﬁ

1Jﬂmaqﬁﬁqmaﬂwmﬁqﬂjxmﬁu
| 2. LﬁﬂiﬁmmﬁﬁﬁﬁuﬂﬁwMﬂﬁwﬁﬁuﬁlﬁ’%’uwaﬂﬁmumﬂm'ﬂﬁ'

aniamaiy wpasmhithodnasas (iinmselumanauasamele)
_ 3. Lﬁamﬁ’aagﬂumﬂw‘luﬂfamﬁ'ﬂmgmé’mﬁmmﬂmﬂﬁ'ﬁ;aﬁﬁa
ﬁv"\ﬂuud'amqaﬁﬁﬂumiﬁufﬁ‘iﬁ’mﬁwawaqﬂixmﬁﬂum‘ﬁaqﬁﬁ DUAIS LAz
aanislunumsWannlasseheaiugu.

Tosmsdnwmazasausaylureauwadaalui

1., Mm3Anwarasauaguawmiznaumaiiiiusimhiiunasss
wilnaumena gnhensiiflugndsties  wazandalsedn ABTEUTYNS
WAL WBLENBNENUNAUTS LaznguilegnasynsuTludasanuiu

"

2197178 MATETFUSTAIEUMENT AMEINBINITINMT NUTINBAHAILAIUASUNS



80

Il — b | 3 L .J 1 —_—
Jiunimsldqaddsraasmifda nasaofdvwans:nuisls-uwu

Anwinsidmslunaiivveosdannisdaluinausanasnials

'ﬁ‘mﬂmwnﬂuwqﬂﬁzmﬁuﬂmﬁﬂaﬂummmﬁmauﬂ‘umuu Tmmﬁamnaﬂﬂlﬁ
-mu-i'm'ﬁ*mmuauu wauaﬂﬁuﬂmplﬂmﬂmﬁﬂumﬂm lﬂﬂnnmwumﬂu

HULAAUAM ummumﬂa’lum'a'ﬂumum Ltﬂmuu"ﬂﬂ wmum'lwmmammu_

o
FOUMY mmﬂumwmﬂﬂnmm Lmzﬂwﬁwu M1 2. ngy leuasmanude

mummmulﬁ d’mﬂﬂuaﬂﬂﬂﬂu 1ﬂﬁ1ﬂﬂ‘l"§ﬁﬂ1ﬂ%ﬁ”’ﬁ]ﬂI.Elﬂﬁ’l'iﬂgﬂﬁﬂﬂﬂ"lﬂ"]-'
’lm%’qmumm ﬂumm'ﬁﬁmnmmwgumqm ﬂ’l‘iﬂﬂﬁﬂﬂﬂﬂ'ﬁ“’ﬂ’]“ﬂ'u Ve
Aos adﬁuﬂufﬂuﬂm‘smaLLa"ﬂmﬁﬂﬂfﬂummmﬂmauﬁ.~.
2, ﬂ’l‘iﬁﬂ'ﬂﬁ ﬁ-imﬂﬁm.am.,mﬁmauﬂﬁ'[uﬂ*m‘lm Silsznauds
mAauasaing Lﬂﬁ'ﬂ’lﬁuﬂﬁﬁﬂ'ﬂﬂ’l mﬂmauﬂ'sﬂ M NEUIAUAT
UATHISTINNY INAUIAUATNTL. Toofimsdnuas (e lueTusadninmsEng

TuusanAuIaURTEIIY

Hams3¥e vk
'lumﬂmauﬂﬁm 5 fhu'twfgﬂi“ﬁ‘mﬂmumaﬂﬁmumnmﬂﬁ

"ﬂﬁwuﬁauLﬂﬂﬂjﬂL‘iﬂQHﬂ‘i 'ﬂ"!’ﬁuLﬂuﬁ'tlﬂ BHN&WBaHfU'iﬂ?lHNﬂHQ'mﬂ'!wHﬁﬂ

ﬂmmﬂﬁmawuﬂumuuag 3 ﬂumﬂnu A (1) Nuresyldivieenms

_Ltﬂ“ﬁﬂﬂﬂﬂ'ﬂ-& (.‘3) »:lm*ﬂﬂ'l:umﬁmaﬂ’uuumﬁﬁﬁﬂmmmnuu GEATR!
--:ﬂﬂN‘iuU'IEIHW (3) qmamﬂma Lﬂ‘LE'ElEIuNEIJE!EI aﬂﬂﬂﬂa

1uﬂ$mﬂﬂQLﬂﬁu13uﬂiﬁ1ﬂ1Hm qwumﬂuﬁmmmﬂﬂaﬂ e
ﬂ'luﬂ'r’.ll‘b‘lL‘ﬂﬂ"mEiﬂ'llu‘l.lﬂ’l'iﬂ‘i"lﬁ‘ﬁﬂmt‘ﬂﬂEIH‘H ﬂvwm ﬁTI“Ni""LI']ELu‘! LRLIIUYD

BYNAATH ﬂ’lﬂ’i'ma..ﬁqnaﬁﬁw ‘[ﬁﬂﬁhumﬂuﬂfgmmﬂﬂﬁﬂ’[um’mmuﬂqum
-Hmwﬂnﬂ-imua“ﬂﬁ:mw aiﬂm"a‘ﬁﬂuﬁ L\Judmmuanmﬁ‘rﬁu?“mﬂma~:|

'lun'smﬂaqmﬂmauﬁ‘iﬁwm qmmﬂuﬂmmmﬂwaﬂ 1dud o

;?Ja'lwmﬂmaﬁ“lmun‘:‘iﬁﬂwammuﬂuu AEWIM. GITNISUIEN qmﬂaaauuﬁﬂ%ﬁ'
| "nm‘suﬂumnaﬂﬂmmunu i.Lauﬁ':uﬁmnmamuwzr.,uar.lﬂﬂﬁqﬂgrmmmmﬂnmﬂ |

'TﬂﬂdmﬂnJuf_lfummnﬂquﬂ‘ummmuﬂmﬂﬁﬁwﬂummmﬂma suyinth
FWTWFNAB 'luﬂm...ﬂ wmmﬂmﬁﬂnﬂﬁa«mqﬂ Fudmaiugunisnading

| 'I.unﬁmﬂaqmﬁmﬂuﬁ‘iﬂ a) \‘i’lHﬂLﬂuﬂﬁyﬁ'ﬁ-ﬂﬂﬂﬂﬂ dissnusn e
nad U ST et dwiu gressnen Reoudies Tow

-ammﬂu{]mmmwqm’luﬂﬁmmwaqﬂsuﬁwﬂummmﬂmm"umﬂumu
HHFNHUNE T s nhnEhinas B3z Tl #THATUANDS Y waskudlo




SASTSWIILISHAISEns U 41 nUuR 4 2544

Thai Journal of Davelopment Admitistration Vol 41, Nod 2001

31

o . - d o o} o
Tunsdlaanmnaunsunsedsssing Nundudasninnige laun
NUFNAIWS uzazyapedfge wsrnurelinauasiiiumsaiidouuny
OUY FEWIU @esznedn lagawisnugniuva inurezyanssdedfine
dszaurpsanuuusdsanssnudadssze  losgawilagenanil  wanh
. . .y .
wauauaTsm adimitindyminniga luemudiuzesdszmanluee
Voo - d v e TR
mavassyNudumsles lugnsiinmhndnesesssy dusduaiua
MINAFTN
s o o o p v b a4
lunsdizaandunauasass uiilutlgwannige laud nuzels
NAUTRITIUMITITNGDRWINAUY FEWIU AMNTELIBIN LsUYBaNA
G . 3 g 1 i o 1 1 c:I 44
gINaITuasInagT AN UMmaLauAsIa el Tasdrundutym
-:-; 5 | ' 3 of ar ' <y E
NRFR lUANRNEsIIUsEruLas mhAUnATauRua s A dau
ATUANNISABHTI
uas lushuzasmsidgaidalumswannlesahafiupy  waua
& . = e w e o s o W i
UATHY 5 eua iidgwimedsedeiy agivnumssdeanessneh ues
PUMILENHOUUUSURIMIITIVTAINN LA LSO NFNAHBENTEAUUWATIN
susszatnmn luudazuvs o

The objectives of the research were the following :

i. to study the problems and obstacles to the administrative
officials’ discretion usage affecting the people,

2. to know the affected people’s attitude towards the discretion usage,

3. 10 ﬁnd_out solutions to the problems caused by the discretion usage
regarding the people’s applications for approval and the infrastructure development.

The study covered the following:

I. Only the sampliﬁg‘graups of administrative officials, municipal
officers, temporary and permanent workers, executives and councillors, and of

the citizen contacting the engineering offices and those living in the municipalities.
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The primary data. were. Obt.aihed' by .interview - through -the- questionaire  of

d1fferent pmnts and: 1ec0rded The Sdmphn“ groups also gave their additional

_.opmmm The seccmdary data weie thame:d by sludy and quahtatwe research of

:legal documents, d? well as workmﬂ Dbservmg and treatmg the mtlzen havmg

otﬁcml contacts and lmng in the munxczpalmes

2. Only the southem mumcnpahnes;, _mcludmg Hat Yai, Songkhla,

| Yala Nakom srlthammarat and Trang The stud1es Were made elabc:rately m the

o Iengmeermg folCBS of these mumclpahtws

it was found that of thE: five mUHIClpalltles the paople were mostly

:-'."-'T'--affected by dlscwtlﬂn usage 1n three activities: (1) application for approval of

. construction of buﬂdmgs_,. (2) requests-- for construction and repair of roads,

bridges and drainages, _'(.3)_ garbage colleé_ti_on and cleaning.

In Hat Yai Municipality, the most serious problems were: (1) requests

for construction and repair of roads, bridges and drainages, and (2) application
for approval of building _ca}nstruction. The most serious problems both for the

officials and the citizen are building control and city plan.

In Songkhla Municipality, the problems wé}e: (1) requests for

construction and repair of roads, bridges and drainages, (2) application for

approval for building cunstru.ctinﬁ, and (3) garbage collection and cleaning by
the sanitary. The most sertous probicm_for the people was sanitary engineering
while construction control was the most serious problem for the officials,

In Yala Municipality the most serious problem. was application for
construction and repair of roads, bridges, drainages. Sanitary engineering was
the most serious problem for the people while building control and city plan was
the most serious peoblem for the officials. |

In Nakﬂrnsri_tha_m'marat Municipality, the problems were: (1) garbage

-collection by the sanitary, and (2) request for construction and repair of roads,
-bridnes, and water drainages. Rubbish or garbage collectmn and cleaning

'affected people here more than 1n Songkhla. The most serious problem for the

~..citizen was pubhc works while construction ~control was the most sertous

p_roblem for the officials.
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In Trang Mummpal:ty, like Hat Yai, the most serious pmblems

were: (1) raquests for construction and repau of roads, budges and drainages,

and (2) apphcauon fDI‘ apprcwa] for bm[dmg canstruct:on Construction contro!

is the most serious. pmblem tor both the pec:ple and the Off](:lcl]‘a

In using dlSCiE:LlOH in mﬁaslructuic develapment the five municipalities

had stmilar prabiemSM constiucnon of dramages, road enlargement and traffic

 repairs— but the prob]ems were different In Seriousness.
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