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Rumjuan Benjasiri. The implementation of Public Sector Standard
Management System and Outcomes (PSO) : A case study of
the Community Development Department. Ph.D.dissertation,
School of Public Administration, National Institute of
Development Administration, 2002. 466 p.
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Prasarn Boonsobhak. Efficlency and Role—Acceptance Readiness of
Sub-District Administrative Organizations for Supporting
Elderly Care and Services in Rural Thailand. Ph.D.
dissertation, School of Applied Statistics, National Institute
of Development Administration, 2002. 202 p.

The research is composed of seven chapters. Chapter one
describes the statement of the problem, the objectives and the
expected contributions of the study,

The objectives are to assess the efficiency of care and
setvices provided for elderly citizens which sub-district administrative
organizations (SAOs) have currently achieved, and to evaluate the
readiness of SAOs to assume & role as supporters in providing
care and services for elderly citizens, and to anaiyze factors that

affect the efficiency and role-acceptance readiness of the SAOs to
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support the efficiency and role-acceptance readiness of the SAOs
to support the care and services provided for elderly citizens.
Chapter two outlined the following issues . 1) the
historical development of the system of local administration at
sub-district and village level in Thailand, 2) the structure, the
authority, and the responsibility of sub-district administrative
organizations {SAO/SAOs), 3) the operations of SAOs and the
obstacles encountered, 4) the operating efficiency of SAOs, and
5) conceptual framework. Chapter three presents the criteria,
proceedings and tools used in the study. These include target
papulation, sampling procedure, units of analysis and variables
used, scale for measuring satisfaction, data processing, and
statistical technigues. Chapter feur examines care and services
provided for elderly citizens in some selected countries. The
researcher presents the situation of elderly citizens in Thailand.
Also, the provision of care and services for elderly citizens in
Thailand is compared with other selected countries. Chapter five
describes the general characteristics of sixteen SAO samples
selected from the four regions of Thailand, and of personne!
samples divided into two groups. Group 1 comprises members of
SAD administrative eommittees, members of SAO councils, SAQ
officers and yearly employees. Group 2 comprises general people
and elderly citizens living in the localities. Chapter slx presents the
current efficiency of SAOs in supporting elderly care and services
and the readiness of SAOs to accept a role as supporters of
elderly care and services which will be tranferred from government
agencies. The study then identifies factors influen@ing the
readiness of SAOs in accepting the role and analyzes the problems

and obstacles hindering the efficiency of SAOs in supporting
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elderly care and services and their readiness to accept a role as
supporters.

Chapter seven presents conclusions, discussions and
recommendations. The study finds that at present most of the
SAOs exhibit low or moderate efficiency in supporting elderly care
and services. Location of the SAOs makes no difference in their
efficiency, but size makes suéh difference. The large SAQOs show
high or very high efficiency in supporting eiderly care and services,
while the majority of medium and small SAOs show moderate
efficiency and some of them show low efficiency. Also, the SAOs
have low or very low readiness to accept a role as supporters of
elderly care and services. Location makes no difference on this
issue. Different sizes of SAOs, however, influence their readiness.
The large and medium SAOs have low readiness in accepting a
role as supporters of elderly care and services. Meanwhile, the
small SAOs have very low readiness to accept this role. The
efficiency and role-acceptance readiness of the SAOs for
supporting elderly care and services are influenced by the
interaction among the foltowing four independent variables : 1) the
comprehension of SAOs’ personnel of the concept of protecting
and caring for children and the adolescents living in the sub-
district ; 2) the comprehension of SAOs’ personnel of the concept
of protecting and caring for women living in the sub-district ; 3)
the intention of SAOs’ personne! in promoting SAQOs to assume a
major role as supporters of elderly care and services ; and 4) the
expectations of SAQs’ personnel and the people and elderly
citizens regarding the role of SAOs in supporting elderly care and

services. The research includes twenty~four tables and one figure.
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Supaluck Liamvarangkoon. Effect of Gender Role on Career Advancement
in Thal Civll Service. Ph.D. dissertation, School of Applied

Statistics, National Institute of Development Administration,
2002. 221 p.

The research is composed of seven chapters. Chapter one
outlines the background of the study, the objectives, the scope,
the operational definitions, the potential benefits of the study and
the organization of the presentation.

The study has two main objectives: firstly, to compare
between male and female civil servants in the Thai civil service in
their career advancement especially among those who are at the
so-called executive level;, secondly, to study the effect of gender
role on the objective and subjective career advancement of
ordinary civil servants in the Thai civil service.

Chapter two reviews the following toples : 1) feminist
theory and masculinist ideology, 2) gender role and gender
differences, 3) consequences .of gender differences, 4) gender
and organization theories, 5) career advancement, 6) relevant
research, and 7) conceptual framework of the study. Chapter three
describes the research design, target population, sampling
methods, construction of guestionnaires, data analyses, variable
measurements and socio-demographic characteristics of the
respondents. Chapter four presents the secondary data collected
from civi] servants in 1886-2001, in order to compare male and
female civil servants in the Thai civil service in their career
advancement especially among those who are at the so-called
executive level. Chapter flve analyses the pgender role of
respondents and discusses these questions 1) the respondents'

attitudes toward gender roles which measures the attitude of
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respondents toward characteristics of each gender such as self-
confidence, aggressiveness, and orderliness: 2) division of
household tasks in the family, 3) education and gender and ; 4)
Job factors included job assignments, job experience, human
resource development, time devoted to the job, promotion support
and refocation. Chapter six presents the effect of gender role on
career advancement of the Thaf civil servants. The respondents
were 450 ordinary civil servants collecting from nine government
department organizations, who were in level 5, having 10 years
working experience and higher, working in Bangkok and equal
number of males and females. This part is divided into three
sections: 1) level promotion of respondents; 2) career advancement
of Thai civil servants and; 3) the results of analysis of gender role
on objective and subjective career advancement.

Chapter seven presents conclusions based on the preceding
discussion and gives recommendations for possible paolicy choices
in the future and for measurement of work performance. The
finding research discloses the factors positively affecting career
advancement by promotion from level 5 up to level 6 were age,
physical attributes, and human resource development. Also in level
6 up to tevel 7, were age. From level 7 up to level 8 were age and
time devoted to the job. Finally, level 8 up to level 9 showed age.
On career advancement by salary rises were age, job assignment,
and promotion support. The factors posttively affecting the subjective
career advancement were highest degree earned, family formulation,
physical attributes, attitudes toward gender roles; self-confidence,
aggressiveness and orderliness. Fifty-one tables and nine figures

are included.
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