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Today's crganizations consist of diverse groups of people from all generations
and misunderstandings about the differences of subgroups of people from dissimilar
generation can sometimes lead to workplace problems. This study has two main
objectives which are to explore the characteristics of the population which is known as
"Generation Y", and to define the meaning of Generation Y in Thai society.

The results revealed that people in organizations have different ideas,
expectations, and understandings about generation Y, and that not many people in
Thailand are familiar with the concept of Generation Y. The definition of generation Y
reflecting from the study was “a group of people who were born between 1982 and
2002". These people are perceived as creative, confident, and flexible. The result
further indicated that people from Generation Y are able to operate computer and
work effectively with technology. They are also quite self-conscious about the work-
life balance.

The suggestions which can be drawn from the results are that Human
resource should build a mutual understanding of Generation Y because they will soon

become a majority in the workforce. By doing so, the organization will be better able to



meet the expectations of this group of pecple and be able to retain them within the

organization for much longer.
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