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ABSTRACT

Title Employee Engagement:

A case Study of Rayong Purifier PLC

Researchers Miss. Sunthruthai Limweeraphan
Advisor Dr. Juthamas Kaewpijit
Degree Master of Science (Human Resource and Organization

Development)

Academic Year 2007

The purpose of this study were to investigate levels of employee engagement
and factors related to such engagement of the Rayong Purifier PLC. staffs.

Samples were 263 employees of the Rayong Purifier PLC. Data were collected
from questionnaires and analysed by using percentage, mean, standard deviation and

t-test.

Results of the study indicated that:

1. Under the motivation factor, the entire employee engagement was at middle
level with the average of 3.86. However, if considered accordingly in each aspect, the
employee engagement in terms of organizational reliability, relationships between

employers and staffs as well as leadership were at high level.

2. Under the employee engagement factor, the entire employee engagement
was at the middle level with the average of 3.86. But when considered in each aspect,
it was found that the employee engagement in terms of social norm was at the highest
level (x= 4.18) while the engagement of feelings (x= 3.77) and the consistency

(x= 3.62) were followed respectively.



Recommendations

Recommendations for organization

1. Interms of social norm engagement or the development of organizational
loyalty; the administrators should pay attention widely to all employees and should
speed up the rate of intra-organization communication, particularly significant issues

which all employees should know for their practice

2. Interms of feelings engagement or the development of unity, there should
be an encouragement in building the unity for employees working in the other areas or
open more suitable communicative channels in order to make good understandings on

organization goals, work instructions and the equality of allowance and other profits.

3. Interms of consistent engagement or the support for the inspiration to
prolong their stay with the organization; the organization should collect data concerned
with the needs of individual employee in order to promote or encourage in accordance
with their needs. Moreover, employees should be allowed to express opinions on the job
or the company activities as well as to have a chance to decide the development in their

own career path clearly in each position.

Recommendations for further research:

1. In the next research, other factors which has an influence on employee
engagement such as personality, job description, working presence and punctuality

should be considered whether there are any relationships between them.

2. There might be also the study of working motivation as well as emotion
equivalence, social support and others in order to see whether there is any connection

with the organization engagement.

3. Ways of collecting data could be done by employing multiple methods such
as observations and interviews rather than using only the questionnaires since this will

help getting much deeper information
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