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ABSTRACT

The purposes of the study were to investigation students’ opinion on selecting
CALL software and to compare the significant differences among students of M. 1-
M.3 towards CALL software. The subjects of this study were sixty M1, M2 and M3
students of Kasetsart University Laboratory School Center for Educational Research
and Development, Bangkok, Thailand. Twenty subjects were randomly selected from
cach level of M1-M3, regardless of gender, through purposive sampling. The
instrument comprised of a questionnaire consisting of two parts. The collected data
were interpreted and analyzed by descriptive statistics and one way ANOVA. The
results indicated that the expected characteristics of CALL software which students
needed most are high speed interaction with user, Internet connectivity, and software
upgradeable feature. Differences also occurred among student of M1 and M2, M1 and

M3, and M2 and M3.
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