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ABSTRACT

Title of Research . Opinion of Public Health Officers at Health Centers on
Paper Implementation of the Health Insurance Scheme : A Case

Study of Public Health Officers in Yasothorn Province

Author : Mr.Komsun Odklun
Degree . Master of Arts {Social Development})
Year » 2006

The Objectives of the study were

1. to find out the opinion of public health officers at health centers in Yasothorn
Province on implementation of the health insurance scheme ;

2. to identify the factors related to their opinion on the scheme implementation ;

3. to examine their problems and suggestions on the scheme implementation.

The findings were briefly stated below.

1. Most of the public health officers in the study were femaie. Their ages were 30 —
39. They had a Bachelor's degree and were married. The majority worked in the
position of public health administrative officers for 11 — 20 years. The average monthly
income was 15,001 — 20,000 baht.

2. Most of them reserved information related to the health insurance scheme
from brochures and had attended a training course on implementing the heailth
insurance scheme before.

3. As a whole, the public health officers were found to have a moderate
knowledge about the health insurance scheme (mean = 0.71)

4. Overall, the public health officers’ opinion on the heatth insurance scheme
was found to be moderate {mean = 2.76). The qualifications of the target group had the
highest mean, foliowed by the objectives, management and administration, service

quality, and managerial resources, respectively.



2. When their background data were considered, it was found that mental
status, work position and average monthly income significantly afflicted their opinion on
the health insurance scheme at the .05 level. In contrast, sex, age, education, number
of working years, access to the information about the scheme, attendance of related
training courses, and degree of knowledge about the scheme had no influence on their

opinion.

Recommendations

As the opinion of the public health officers on different aspects of the health
insurance scheme was found to be moderate, it was recommended that the Provincial
Public Health Office, which was a major party in implementing the health insurance
scheme, promote academic activities on the scheme so that all public health officers at
every health center had a correct knowledge and understanding about it. This could be
regularly cammied out in the form of training, seminars and study tours every year to

upgrade the public health officers’ knowiedge and skills
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