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ABSTRACT

Tittle of Research Paper : Purchase of Life Insurance Policy by Government Officials
under the Ministry of Public Healih Working in Community

Hospitals in Yala Province

Author o Mr.Worrawiit Charoenwat-Anan
Degree : Master of Arts (Social Development)
Year o 2007

The there objectives of the study were 1) to examine the purchase of life
insurance policies by government official at community Hospitals in Yala Province , 2} to
identify the factors affecting their decision to purchase life insurance policy, and 3} to
indicate the problems and obstacle to purchasing life insurance policy. The data were
collected by distributing 200 copies of the questionnaire to 200 govemnment officials
under the Ministry of Public Heaith who were working in community hospitals in Yala
Province. They were in Level 7 or lower form all cccupational branches. The five
community hospitals studied were Raman, Yaha, Bannangsta, Dharnto and Kabung.
The total of 175 copies of the questionnaire ,or 87.5%, were returned. Frequency,
percentage, mean and standard deviation were used to describe the data, and the

relationship between variables were tested by using Chi-square test.

The findings were summarized as foliows.

It was found that more than half of the officials purchased a life insurance
poticy (100 persons or 57.10%). The most important reason was it was a kind of saving.
There were other reasons, including the violence in the deep south. One major reason
that many officials did not buy any insurance policy was that they did not have enough

income to pay for the premiums.



4

The factors influencing their decision to purchase a life insurance policy
were age, income and access to information about life insurance.

Some obstacles to purchasing a fife insurance policy were inadequate
income to pay for the premium and not the importance of doing so because they could
reimburse the medical expenses from the government. Moreover, most of the people in
the area were Muslims and there was some prohibition about the interest to be gained.

Recommendations

Only 57.10 percent of the government officials at community hospitals
have purchased a life insurance policy. The factors that contributed to their decision to
buy a policy were age, income and access to information about life insurance.
Therefore, life insurance companies should launch aggressive public relations to get

more counts in the future.
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