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ABSTRACT

Title of Research of Paper  :  Operational Efficiency of District Officers Working at the Mobile
Unit for Aiding People Who are Affected by the Unrest Situation in

Southern Border Provinces: A Case Study of Yala Province

Author :  Miss. Natenapit Kaewnoy
Degree . Master of Arts (Social Development)
Year ;2011

The objectives of this research were: 1) to study the operational efficiency of district
officers working at the mobile unit for aiding people, who are affected by the unrest situation in
southern border province; 2) to search for problems and obstacles to their operation, and their
solutions.

This research made use of qualitative research with in-depth interview of 16 key-
informants as its major method. These key-informants provided data on the operational efficiency
of district officers working at the mobile unit for aiding people, who are affected by the unrest
situation in southern border province, Yala Province as a case study. In order to analyze data, the
logical analysis in comparison with concepts and theories was utilized. In addition, the

descriptive statistics were used to further analyze the data.

The research results revealed that:

1. Referring to officers’ operational condition, they had methods for operating and
improving existing situation. They had to solve immediate problems. However, they did not want
any unrest situation existing in the area because it made them feel unsafe while going to work.
They wished the unrest problems to be solved. Their operational methods should be improved

too, particularly on the coordination with relevant agencies. Life insurance should be provided to



(4)

all officers. They were ready to contribute themselves to work during the weekend, if the
government paid more attention to their social welfare.

2. According to the operational efficiency of planning officers, they studied about how to
take action. They also coordinated with their networks. For reporting and monitoring, they
always summarized how their performances based on the regulations were.

Their performances were found to be efficient. They were proactive in their operations
that could help them rightly and transparently giving aids to the people. These people satisfied
with their services because their services were prompt, fair, and always be on time. Furthermore,
they were viewed by the public as experienced officers.

3. The situation with urgent tasks, the insufficient of compensation for risky job and

inadequate of vital devices like camera were important problems and obstacles to their operations.

Recommendations found in this study:

Recommendations for operation

1. The government should set social welfare project to support officers;
2. There should be more and appropriate instruments for field operation;
3. All relevant agencies must stress on public relations.
Recommendations for further researching

1. There should be a research on management form of the agency;

2. There should be a study of the impact of officers’ operation on the public.
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