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ABSTRACT

Title of Research Paper Crisis communication a cases of PTT Qil spill

coated Ao Phrao beach, Rayong province

Author Miss Issare Akarasuwapit
Degree Master of Arts (Applied Communication)
Year 2013

The study of crisis communication a cases of PTT Oil spill coated Ao Phrao
beach, Rayong province, is objective to 1) study the communication problem in the oil
crisis of PTT at Ao Phrao beach, Rayong province and 2) to propose solutions to the
problems of communication, the oil crisis of PTT at Ao Phrao beach, Rayong province by
collecting data from external populations from the PTT for 5 people and people within
the company for 5 people, And compiled a summary and analysis of the presentation.

The results showed that the attitude of the two groups of samples, including
population and population in the external PTT, PTT has a different opinion. Because the
majority opinion that the external. The oil crisis of PTT at Ao Phrao beach, Rayong
province in this still can not cope with such a situation as well as they should. Because
the information or solve problems delays. In addition, the operation seems to have
concealment. A fact which may affect people and the environment. The recipient of any
doubts in operation. Which adversely affect the company's image greatly. While the
sample, which is an employee of PTT in contrast to comments. The view that such a
crisis their organization can tackle well in the 80-90 % that most employees believe their
internal operations, their ability to communicate effectively to the public. And able to

tackle areas such as the return to the original condition. Based on their data, the



()

researchers found that the two groups. Differences of attitude, resulting communication
in crisis times can not be achieved. PTT due to their view that the implementation is
appropriate and sufficient. Enables organizations lack the enthusiasm to offer information
and ignore the principles of access to those involved or those who have been seriously
affected. Make audiences believe that such communication does not demonstrate the
facts. Therefore, approaches to tackle this crisis PTT communication should be a way of
communicating in a systematic and standardized. And should look to the interest of the
participants by providing solutions in the limit as soon as possible. There should also be a
way of healing and assistance to those affected, it is necessary to be done continuously.
To alleviate violence and help maintain your corporate image to demonstrate

accountability and support truly.
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