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ABSTRACT

Title of Research Paper : Factors Affecting Nurses” Work Burnout :A Case Study of

Bangkok Metropolitan Authority’s Medical College Hospital and

Vajira Hospital
Author :  Mrs. Boonua Zhou
Degree :  Master of Arts (Social Development)
Year : 2009

The purpose of the study was twofold:

(1) to investigate the work burnout the nurses at the Bangkok Metropolitan Authority’s
Hospital and Vajira Hospital;

(2) to identify the factors related to their work burnout.

A questionnaire was employed to collect the data from 300 nurses at the Bangkok
Metropolitan Authority’s Medical College Hospital and Vajira Hospital. Percentage, mean and

standard deviation were used to describe the data, and t-test and F-test to test the hypotheses.

The findings were briefly stated as follows.

1. Most of the respondents were females, aged below 39. They were single and earned a
Bachelor’s degree. There was a good relationship between the family members, so they were happy.
They had a moderate family burden. Their income was only fairly sufficient for the expense. They
worked for more than 15 years.

2. As a whole, the work environment was found to be moderately satisfactory. When the
individual aspects of the work environment were considered separately, the nature of work was found
to be moderately satisfactory, and so did the acknowledgement of the administrative system. On the
other hand, their relationship with others in the organization, the acknowledgement of work

achievement and the acknowledgement of their vocational capability were found to be good.



(4)

3. The overall work burnout was found to be moderate. When the individual aspects were
considered separately, the emotional fatigue was found to be moderate, the depersonalization was
“high” and the personal success was low.

4. The factors significantly related to their work burnout were relationship within the
family, family burden, regular income and expense and acknowledgement of the administrative
system. In contrast, the factors that has no impact on their work burnout were age, education, marital
status, number of working years, nature of work, relationship in the organization, acknowledgement

of work success, and acknowledgement of the vocational capability.

Recommendations

1. Some ways to alleviate the work burnout should be studied so that the impact of the
nurses’ work burnout on the organization would decrease. Or further studies should be wade on some
methods to eliminate burnout, such as exercise, meditation, social support.

2. The workplace should be appropriately arranged to provide work safety. The number of
the personnel should match the workload in order to reduce the frequency of work shifts or the
overwork load.

3.  Emphasis should be put on promoting student nurses to learn the real nursing condition
so that they would have a stable disposition and be able to adjust themselves to their work and to

select the correct strategies to deal with work stress.
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