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ABSTRACT

Title Research of Paper Organizational Commitment of the Officials at the
Community Organizations Development Institute

(Public Organization)

Author Miss Somjid Junphen
Degree Master of Arts (Social Development Administration)
Year 2014

The two objectives of the survey were: (1) to find out the level of
organizational commitment of the officials at the Community Organizations
Development Institute (Public Organization) or CODI, and (2) to identify the factors
related to their organizational commitment. These factors were the personal factors,
the opinion on the nature of work and job satisfaction. The sample group consisted of
164 officials in all the work units of the CODI. The data were collected by using a
questionnaire and were processed by SPSS Version 11.5. The descriptive statistics
for describing the data were frequency, percentage, mean, and standard deviation.
The hypotheses were tested using t-test and F-test as appropriate.

The findings were briefly stated as follows:

1. General characteristics of the sample. Most of the respondents were female
(63.5%) and were in the age range of 36-45 years (39.2%). Almost half of them were
married (48.6%). The monthly income was 20,001-30,000 baht (41.9%) More than
half held a Bachelor’s degree (58.8%) and were in the position of officials (78.4%).
About 8.8 percent were affiliated with the Ban Munkong Office and the Office of the
Director. The majority worked for the CODI for 6-10 years (31.8%).

2. Organizational commitment level. It was found that the overall level of
organizational commitment of CODI officials was rather high (mean = 3.73) in terms

of organizational loyalty (mean = 4), pride of being part of the organization (mean =



(6)

3.93), willingness and self-devotion to work (mean = 3.92), desire to continue the
membership of the organization (mean = 3.37), and sacrifice for the organization
(mean = 3.13), respectively.

3. The factors found to be significantly related to the organizational
commitment of the CODI officials were age, monthly income, education, work
position, number of working years in the CODI, job challenge, career advancement,
participation in decision-making on work, team-working, salary and fringe benefits,
personnel development, work environment, relationship with the superior,
relationship with colleagues, leadership of the administrator, feeling of one’s

importance to the organization, and feeling that the organization was dependable.

Based on the findings, the following were recommended:

1. Job challenge. Since the CODI officials had to work hard because of many
challenges and high expectation from several groups of stakeholders, the CODI
should provide them with on-the-job training on work skills and techniques, with the
reciprocal support work system for both those working in the central administration
and those working in the fields.

2. Team-working. The CODI had to work in teams at a high level. In case of
big event in which there were many participants, such as World Habitat Exhibition,
Thai Power Way, it was necessary for officials from each work unit to work together
as a team. Therefore, it was recommended that horizontal team-working be more
promoted.

3. Salary and fringe benefits. The CODI officials should be supplied with
suitable and adequate types of social welfare, which should also cover their family

members, i.e., father, mother, spouse and children.
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